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and familial cohesiveness. Because of these differences in values and beliefs, this rec-
ommendation will likely be inappropriate for this particular family.

It is very important that teachers exhibit cultural sensitivity when working with 
families with a cultural or linguistic heritage different from their own. Cultural sen-
sitivity implies an awareness of, respect for, and appreciation of the many factors that 
influence and shape the values, priorities, and perspectives of both individuals and 
families (Hanson, 2004a). Educators need to be knowledgeable about different values, 
social customs, and traditions so that they can respond effectively to the needs of all 
their pupils while concurrently building partnerships with the students’ families. By 
becoming informed about and sensitive to cultural differences, teachers are in a posi-
tion to empower parents and create equitable relationships (Lustig & Koester, 2013). 
We offer the following note of caution, however: Building effective alliances with 
families from different cultural groups demands that professionals refrain from gener-
alizing about families. Although similarities may exist among families, such as a shared 
heritage or common language, assuming that a family will behave in a certain way 
simply because of membership in a particular group often leads to stereotyping, which 
only hinders the development of meaningful home–school partnerships. Remember, 
just as each student is unique, so is each family. Although families are influenced by 
their cultural background, they should not be defined by it. No list of ideas or sugges-
tions can guarantee that services will be provided in a culturally sensitive fashion, but 
the accompanying Strategies for Effective Teaching and Learning feature (page 127) 
offers recommendations for building meaningful relationships with families who have 
culturally or linguistically diverse children.

Teachers must exhibit cultural sensitivity when working with families whose cultural or linguistic heritage is different from theirs.
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cultural sensitivity: A perspective 
adopted by professionals when 
working with families in which there 
is an awareness of and respect for 
the values, customs, and traditions of 
individuals and families.


